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Online 
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The New York State and Local Retirement System 
(NYSLRS) has a new way for you to check your 

retirement information. Retirement Online gives 
NYSLRS members and retirees a convenient and 
secure way to review your benefits and manage 

your account in real time.   

With Retirement Online, you can view your benefit 
information, update your contact information, and 

view or request an update to your beneficiaries. 
Active members will be eligible to apply for a loan, 

and retirees can create their own income verification 
information. 

In many cases, you’ll be able to use Retirement 
Online instead of sending forms through the mail or 

calling NYSLRS. And it’s safe to use- NYSLRS has 
incorporated several security measures similar to 

those used by financial institutions.  

NYSLRS is committed to providing you a safe and 
secure experience. When registering, you’ll be 

asked a series of questions to verify your identity. 
The questions are provided by a trusted third-party 
source, and NYSLRS does not store the questions or 

your answers. It is recommended you use 
Retirement Online with Internet Explorer. 
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Business Office Contact 
Information 

Kate Heath, Business Administrator 
P: 607-533-3020 X4002 
Karen Hradisky, Payroll Coordinator  
P: 607-533-3020 X4005 
Melissa Ferris, Purchasing Clerk 
P: 607-533-3020 X 4004 
Mara Mitchell, Finance Clerk 
P: 607-533-3020 X 4006 
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