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COVID-19 Standard Services
\‘ Screening protocols

‘ Guidance & return to work plans
{

‘ Testing for employees
|

‘ Infectious Disease guidance

|
‘ Support for symptomatic employees
l

‘ Employer reporting

‘ Telemedicine Services
/4
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Daily Workflow

Negative Exposure Risk

Daily Screening % Asymptomatic
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Arrival Screaning Questions

Symptomatic

Telemedicine Visit

liness including cough or shortness of breath?
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Daily Employer Status Report
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Daily Workflow

Expedited Telehealth Other Causes of Daily Employer Status Report
Evaluation Symptoms ldentified

Benefits: Symptomatic Sampling Site

. Benefits: R e
CO nve n l e nt — Curonaviruf S‘ampling Site.

Quick COVID-19 Testing Couvenlent
Quick
Secure

Confidential
Easy to use
Easy to use
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Daily Workflow

COVID-19 testing
performed

COVID-19 positive
results confirmation

Assisting you safely and
quickly through the Results typically provided
Coronavirus Sampling Site. .
&8 within 24 to 48 hours

Benefits of testing with us:

ISOLATION

» known case
» sick (even mild symptoms)
» staying at home + away from others
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expedited Results
care coordination
employer reporting
easy to use

Daily Employer
Status Report

COVID-19 negative
results confirmation




Daily Workflow

COVID-19 Isolate for Follow physician

_ : guidance for
Confirmation 14 Days return to work
SRR

clearance
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Daily Employer Status
Report




How does it work?

Meet Happy Valley: |I

Happy Valley Elementary is partnering with Cayuga Health System to
ensure that their employees and students are safe and healthy.

They are working together so that Happy Valley receives daily
reports with information regarding the screening questionnaire,
subsequent telemedicine visits, testing, and return to work protocol.
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How does it work?

Meet Brenda:
Brenda is a mom and teacher at Happy Valley Elementary school.

Every morning, she wakes up and completes the screening questionnaire
that Happy Valley requires her to do before work, and her answers are then

shared with her employer.

Symptom Employer Safer
Checker Report Workplace




How does it work?

This morning, Brenda notices that she has some congestion. This triggers an
expedited telemedicine visit after Brenda completes the survey.

The doctor determines her congestion is simply allergies. She is then cleared
to return to work once she is symptom free for 24 hours. This information is also
shared with Happy Valley, so they know Brenda is safe to teach her students.

Symptom
Checker

Employer Telemedicine Safer
Report Visit Workplace




How does it work?

About a month later, Brenda notices she has a fever and a cough. This |I
triggers the system. Brenda has an expedited telemedicine visit shortly after

completing the survey.

The doctor determines that it is possible she is experiencing COVID-19
symptoms and Brenda is automatically registered to be tested that same day.
While waiting for her results, she’s required to isolate at home.

Symptom Expedited

Checker Testing Telemedicine Employer Safer

Visit Report Workplace




How does it work?

Brenda’s test comes back positive, and she
continues to self isolate. Contact Tracing is
conducted by the Local Health Department
and an estimated return to work date is
shared with Happy Valley. When she is
symptom free and healthy, Brenda returns to
work.

Because of the early recognition, Brenda does not spread COVID-19
to any other employees, students, or family and friends.



